OMS Pro — Racquetball Paid Contracts:

e To login:
o https://pro-racquets.head.com/

Email — use the email you can be reached out

Code — use the code provided to you by your HEAD contact

Click “LOGIN”...if you need to log back in and forget your code — click on the forgot your
code link and you will get an email prompt on how to login.
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https://pro-racquets.head.com/

Once logged in you will see the agreed to terms, order limits, and will need to enter your first and last
name. Then hit: Accept

© GUIDELINES

WELCOME TO THE NEW HEAD PENN PREFERRED PLAYER RACQUETBALL SITE!
Please add your contract items to the cart one by one and hit the purchase butten when finished.

Please note that items can only be ordered if they are in stock. If the item you want to select is out of stock - you can order the rest of the in stock product and then you may login again
and order it in the future when it is back in stock. You can order at preferred pricing up to your product limits below.

Please remember that all HEAD & Penn products from this program are not permitted for re-sale or to be given away or donated.
If you have questions en the program or any HEAD Penn Racquetball products, please contact Team HEAD at teamhead@us.head.com

As a TEAM HEAD preferred player:

-

. 1will HEAD loge on all my racquets during racquetball related activates

M

1 will promote the HEAD and Penn brands during racquetball events.

w

1 will not sell or give away equipment acquired through the Team HEAD program

d

I will conduct at least one demo event {at my home club) and promaote the HEAD and Penn brands.

o

1 will promote HEAD and Penn products on my social media account

o

I will not represent another competing brand to HEAD Penn in other categories that the company does business including tennis, squash, pickleball and padel.

In agreeing to the following, | can purchase HEAD products at special preferred pricing up to the order limits shown below.

ORDER LIMITS

2 Racquets

2 Bags

12 Gloves

12 sets of String
12 Grips

4 Eye Guards

[[] r1wanttoreceive newsletters.

Please enter your first name and last name

Once you enter your name, you will see a menu of products. Go through each menu to order the
products you’d like within your limits. Please note 2 things:

1. You cannot order products that are out of stock. You can only order products we have available.
You will need to check back to order any products that aren’t currently available.
a. You are able to login with the same code and email as many times as you’d like to make
multiple purchases until you hit your product limits.
2. Please be advised that we cannot order racquets until November — you will need to log back in
after you get a note from use letting you know that you can order your racquets...however you
will be able to order the rest of your package now.
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Once you click on a category, it will show you the products offered. You will be able to order items that
are in stock only. The check mark under the box indicates it is in stock — the “X” under the box indicates

that it is out of stock. If they are out of stock, it won’t let you enter a quantity.

Enter the quantity in the white box next to the size you need and click on “enter quantity”...

TEAM HEADRB » GLOVES

AMP PRO CT

8
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xs

SENSATION

XL

XL

XL
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$13.62



Once you are done in one category, click on the next category in the menu on the left and it will take
you to that category. To get back to the main page — you can click on “products” upper left or “team
HEAD RB — and it will take you back to the original menu screen.
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Once you have added all of your products to the cart proceed to cart by click on the cart icon in the
upper right part of your screen or click on the proceed to cart button

[ p——— ‘Allison Barnett B e fl
« i PRODUCTS TEAMHEADRE »  GLOVES o mEmR SUBTOTAL
i3 PROCEED TO CART

RACQUETS
CHECKOUT CART IS.
EVEWEAR EMPTY

BAGS

GRIPS 1
STRING

P o B B

BALLISTIC CT $14.92




Once you proceed to cart it will show you what you have in your cart and the price subtotal.
It will also show you how many items you can still order using this login:

You can either continue shopping or click on “next”.

™ SHOPPING CART » 1. PRODUCTS

2 remaining of 2 Racquets

2 remaining of 2 Bags

12 remaining of 12 Gloves

12 remaining of 12 Sets of String
12 remaining of 12 Grips

3 remaining of 4 Eye Guards

YOUR PRICE

RAPTOR EYEWEAR 1PC $21.67 Oct7,2022 H
1 $21.67 §21.67
TOTAL $21.67

< Continue Shopping NEXT >

When you are ready to check out —fill out the ship to and bill to info. If your bill to address is the same as
your ship to you can check the box to save some time.

= HEAD S
« W SHOPPING CART »  1.PRODUCTS » 2. ORDER
L.
FREIGHT CARRIER .
a FEDEX Residential PPD
&
L ]
SHIP TO PARTY
-

NAME *
Allison Barnett

STREET ADDRESS *
306 S 45th Ave

cITY *
Phoenix

Please select a valid State
Zip Code *

85043

COUNTRY
us

BILL TO PARTY

NAME



Review your final order and total with tax and freight, then click “purchase”

‘W SHOPPING CART » 1.PRODUCTS » 2.0RDER » 3.REVIEW AND PLACE ORDER

SHIP TO PARTY BILL TO PARTY
PO number R199-RBPDTST-2022-8611 Allison Barnett Allison Barnett
306 S 45th Ave 306 S 45th Ave
US- 85043 Phoenix US- 85043 Phoenix
AZ AZ
PRODUCT qQry PRICE % YOUR PRICE TOTAL REQ.DATE
CONF. DATE
RAPTOR EYEWEAR 1PC $21.67 Oct7,2022
1 $21.67 $21.67
SUBTOTAL $21.67
TAX $0.77
FREIGHT $15.00
TOTAL $37.44

< BACK PURCHASE

When you click purchase a payment screen will pop up and you will need to enter your credit card info
or paypal info and click “pay”.

We accept VISA, American Express or MasterCard along with PayPal.

il CHECKOUT - PAYMENT

© wm Creditcard

Card number

wisa | @

Expiry date CVC/ WV

Name on card

P Payral



Once you enter your payment info, it will give you an order number and confirmation screen.

Allison Barnett

THANK YOU FOR YOUR ORDER Order was successfully created: 5103042820 X

Thank you for your order.
It is currently being processed.
For any order questions please call 800-289-7366 option 1 or email TeamHEAD@us.head.com

If you would like to check on the status of your order, you can click on the page with the “1” and it will

give you your order history. You will be able to see your order number, the ship date and the tracking
number will appear once your order ships.

"

ORDER#¥ TYPE PO NUMBER ORDER DATE REQ DATE SHIP DATE PACKSLIP # TRACKING ADDRESS INVOICE # TOTAL v
a 5103042820 ZRP2 R199-RBFOCTST-2022-V Oct6,2022  Oct 6, 2022 v
]
L
-

To record a demo event:

Click on the menu item with the people (CRM) and then click on Activity list:
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CUSTOMER CUSTOMER OVERVIEW ACTIVITY LIST CALENDAR SALES REPORTS

DATE  CREATEDBY  CUSTOMER NAME SUBJECT “,.. RAATION TYPE VALUE STATUS

v

» & |

This will show you all of your events.

To add an event click on the + button near the top:



M CRM »  ACTIVITY LIST

Status

Date From Date To
10/08/2021 T 10/07/2022 || Type T Done
Customer
Reset Y SEARCH
DATE 4+ CREATED BY CUSTOMER NAME SUBJECT INFORMATION TYPE VALUE STATUS

A pop up box will appear and you can enter your information and also upload photos or documents.
Click on save and it will then show up in your event log.

ACTIVITY b ¢
Start . Time: -
10/07/2022 8:52
Order value:

300
LOCATION
My Racquetball Club STREET PHONE
City STATE
Phoenix AZ ZIP
CONTACT
QUESTION DISCUSSED INTERESTED NOT NOTES
INTERESTED
Total Attendance Motes:
15 people attended and we sold 3
racquets.
ATTACHMENTS
+ Add Attatchment




